
Attention!
At Kreg, providing our customers with tools that meet the highest quality standards is something we take very seriously. 
Based on recent testing, there’s a small chance the drill bit in this package does not live up to these quality standards.  If you 
experience problems with your bit, it’s likely still usable (see below), but please feel free to call our customer service team 
for further assistance.

Problem:
The Quick Change feature on a small percentage of Deck Jig™ 
Drill Bits suffers from a weak connection with the rest of the bit, 
resulting in separation of the two pieces.

Interim Solution:
The Deck Jig™ Drill Bit can be used immediately, without any 
lost time, using any standard drill chuck.  Simply place the 
remaining shank of your bit into the chuck and tighten it down 
securely.

Permanent Solution:
We are working hard to get this problem resolved as quickly 
as possible.  If you have a broken drill bit, please contact our 
customer service team to receive a redesigned replacement bit.

Kreg Customer Service
customerservice@kregtool.com

1.800.447.8638
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